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What is the Applicant Portal? 
The Applicant Portal is an online tool that allows Public Housing applicants to review, update and submit changes 
to their application without having to make unnecessary phone calls or visits to the St. Paul Public Housing Agency 
(St. Paul PHA) offices. 

 
Is it mandatory that I sign up for the Applicant Portal? 
Yes and no.  For your convenience, we are not requiring any applicant information to be submitted in person or in 
writing.  You will need to submit all updates through this Applicant Portal.  However, failure to register for the 
Applicant Portal will not result in removal from the waiting list. 

 
How do I register/create an account? 
First, you will need to have your Confirmation or Entity ID number that was assigned to you when you applied.  If 
you entered an email address when you applied, you would have received an email listing both numbers.  Go to 
www.stpha.org and click on the “Update Application” icon.  This will take you to the MyHousing Login for the 
Applicant Portal.  Click the blue link that says, “Register” then, enter the following information: first initial, last 
name, date of birth, and social security number. Click on the blue “Continue” button.  Enter your Confirmation 
Number or your Entity ID number on the next screen, and again click on the blue “Continue” button. 
The next screen will list your user name.  You will need to enter your email address, enter your desired password 
(passwords must consist of at least 6 characters in length, with upper and lower case characters, and one 
number); next enter your new password again to confirm it, then click on the blue “Continue” button.  At this 
point, you have successfully created an account within the Applicant Portal.  You will be prompted to login if you 
want to review your information, or you can close out of the system.  
 
(Note – Please follow these directions if you do not have your Confirmation or Entity ID number:  after you enter 
your first initial, last name, date of birth, and social security number. Click on the blue “Continue” button.  Click in 
the blue area with the wording, “Don’t have your Confirmation or Entity ID?  Looks like you have provided an 
email address. Click here to email it.” The system will send you an email listing both numbers.  Please remember 
to save this information for future reference.) 
 

Who can register? 
Only current Public Housing applicants will be able to register (those who have applied for Public Housing and are 
currently on St. Paul Public Housing’s Waiting List).  
 

How is the Applicant Portal useful to applicants on the Public Housing Waiting List? 
When you enroll in the Applicant Portal, you will be able to review your profile and submit requests to update 
your application.  You will not be required or expected to submit your changes or updates in writing.  
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How can I change my password? 
After logging into the Applicant Portal, find the Actions menu located on the right of the screen.  Click on the 
“Your Account” link under the Actions menu.  The screen will show your account information.  Enter your current 
password; then enter your desired new password (passwords must consist of at least 6 characters in length, with 
upper and lower case characters, and one number); next enter your new password again to confirm it.  Click the 
“Save” button to submit your request.  You will see the message, “You have successfully changed your password.” 
NOTE:  It is your responsibility to protect your password.  Do not share it with other people or write it down 
where it can be easily found.   

 
I forgot my user name and/or password.  How can I locate my user name or reset my 
password? 
You may obtain your user name or request a new password by logging into the MyHousing Applicant Portal.  
Under the login box, choose the blue “Forgot Password” link.  You will be asked to enter your email address.  
Please enter your email address where indicated.  Click on the blue “Email Link”, then you will see the message, 
“Forgot Password Confirmation, please check your email to reset your password.” 
 
The email you receive will be titled MyHousing/Password Reset.  It will list your user name and it will include a link 
for you to reset your password.  Please keep track of your user name.  If you also want to reset/change your 
password, you must click on the link provided within that email.  The link will connect you to the MyHousing 
Applicant Portal location titled, “Reset your password.”  It will list your user name.  Enter your desired new 
password where indicated (passwords must consist of at least 6 characters in length, with upper and lower case 
characters, and one number); next enter your new password again to confirm it.   Click the blue “Reset” button to 
submit your request.  MyHousing will confirm that your password has been reset; you are now able to login using 
your username and new password. 

 
I know my user name and password, but still can’t log into the Applicant Portal.  What 
now? 
Your user name will include your first initial, last name, and possibly a series of numbers.  Your password is case 
sensitive.  Make sure that you are typing the correct password the exact way it was typed when you registered or 
last reset it.  Your account can become locked as a result of too many unsuccessful log-in attempts.  If you are still 
unable to log into the Applicant Portal, please contact us by email at PHWaitList@stpha.org so your account can 
be unlocked by an Applicant Portal Administrator.  
 

How do I check my status on the Public Housing Waiting List? 
Log in to the Applicant Portal.  Find the Actions menu located on the right of the screen.  Click on the green 
“Review/Apply to Waiting List(s)” folder.   Click on the “Get Started” button.  The system will display the waiting 
list you are currently on.  If you are actively on a waiting list, the system will show you which list (for example, Hi-
Rise or Family) and will show your status as “Active.”  Click on the “Back Home” button located under the Actions 
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menu on the right of the screen to go back to the Notifications screen, or click “Sign Out” located at the top right 
of the screen to log out of the system.  

 
How can I find my own profile information?  How do I submit a request to change my 
information? 
Log in to the Applicant Portal.  The system will pull up your profile information.  Note the Actions menu located on 
the right of the screen.   Click on the green “Update Your Application” folder.  The system will alert you that you 
are about to update your application.  Click on the “Get Started” button to enter and submit your changes.  Check 
information on each screen and enter/edit information as needed.   
To add an income, you must be in the area under Tab 3 titled Your Income.  Click on “Add Income” listed in green 
at the bottom of the page.  To remove an income, you must be in the screen of the member for the change and 
click on “Remove this income” listed in Red at the top of the screen (Note:  you will follow these same directions 
for adding/removing assets but under Tab 4 titled Your Assets).  To proceed through each screen, you will need to 
click the “Next” button located at the bottom right side of the screen.   
 
The system will summarize what you changed.  Review all information listed.  If you missed something, you can 
press the “Back” button listed at the bottom left side of the screen to take you back to each area.  If all is okay, 
check the box at the end of the summary to verify this.  Click on the green “Submit” button located at the bottom 
right of the screen.  You will be immediately notified that your changes have been saved.  If you are sure of the 
changes, click the green “Submit” button.  You will receive an email letting you know that your changes were 
submitted.  If you do not want to submit the changes, click the “Cancel” button instead.  
 

I want to follow-up on my requests.   
Once an Applicant Portal Administrator has reviewed and responded to the changes you submitted, you will 
receive an email notifying you as such (for example, your changes have been accepted, denied, etc.).  To review 
your requests, you will need to log in to the Applicant Portal.  The system will pull up your account showing you 
the “Notifications” screen.  If you submitted changes/requests regarding your application and the Applicant Portal 
Administrator has responded, you will notice an exclamation (!) point with a note (for example, your changes have 
been approved, denied, etc.).  A blue exclamation (!) point means your changes were approved.  A red 
exclamation (!) point means your changes were denied or we need more information before approving or denying 
your changes. 

 
I have other questions.  Who can I contact for support? 
Miscellaneous questions, such as “can I add someone to my application, etc.” can be asked through the Applicant 
Portal.  Log in to the Applicant Portal.  Find the Actions menu located on the right of the screen.  Click on the 
“Messages” link under the Actions menu.  Click on “Sent Messages” to see previously sent messages.  Click on 
“Inbox” to compose and send a message.   An Applicant Portal Administrator will respond to your message 
through the Applicant Portal. If all else fails, you may also direct your questions through our Public Housing Wait 
List email box at PHWaitList@stpha.org.  An Applicant Portal Administrator will respond to your message by email. 
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